
Affiliate Cooperation Contract 
 
 

Parties to the contract 
 
This contract is concluded between Jam Group company, registered at Cesta Dr. 
Franje Tudmana bb, 21215 Kastel Luksic (hereinafter Jam Group) 
 
and 
 
 
 
 
(hereinafter Affiliate Partner) 
 

Article 1. 
 
Based on this contract Jam Group consigns the Affiliate Partner with the right to 
advertise products and services from the data base of the web site 
www.jamtransfer.com owned by Jam Group. Jam Group commits to allow the affiliate 
partner with information and tools necessary for a presentation of high quality and to 
update the data base regularly. All information on the Jam Group web site are 
regularly updated, and all errors corrected. Jam Group withholds the right to change 
any of the information of the descriptions and/or prices of the transfer routes on the 
web site without previous warning. 
 

Article 2. 
 
The Affiliate partner is allowed to insert the affiliate links on any number of web sites 
they own, as long as Jam Group is informed of the URL addresses of the web sites. 
The Affiliate partner can place the links and/or banners of Jam Group company to 
any number of additional web sites, as long as they inform the staff of Jam Group of 
the URL addresses where the links and/or banners will be placed first. 
 

Article 3. 
 
Jam Group commits to allow the Affiliate partner with access to the user account 
where they can see the activities of cooperation at any time, this includes: 
1. instructions how to install necessary programs, providing the Affiliate partner with a 
user name and password into the user account, 
2. a selections of links and/or banners, 
3. access to the statistics of the number of reservations realized within their account 
4. if requested by the Affiliate partner Jam Groups commits to provide the Affiliate 
partner with a more detailed statistics of the number of visits, number of reservations 
and the number of cancellations made under their user name.  
 

Article 4. 
 
Jam Group approves the commission for the Affiliate partner in accordance to the 
amount earned in the previous period and according to the scale stated here. The 
percentage of commission is assigned in accordance to the amount of sales realized 
within the accounting period of one year. The accounting period starts with the date 



of the signing of the contract and lasts for 12 months. The commission for the Affiliate 
partner is calculated according to the scale stated here. 
 

the amount of profit in one year commission percentage 
up to 5.000 €  5% 
5.001 - 20.000 € 6% 
20.001 – 50.000 € 7% 
50.001 - 70.000 € 8% 
70.001 - 100.000 € 9% 
> 100.001 € 10% 

 
 
The percentage of commission reached in the previous year is a start percentage for 
the next year. If by the end of that year the API user does not reach that amount 
again, the commission percentage for the next year will fall into the lower grade again. 
Jam Group does not approve commission for canceled reservations.  
 
The commission is calculated from the price of the transfer and it does not include 
extra services, such as child seats, luggage surcharges and the like. All prices in the 
Jam Transfer data base include VAT, the price of the vehicle and the driver, the price 
of gas, road tolls and similar charges. 
 

Article 5. 
 
The commission is calculated from the amount of the price of the transfer visible 
within the affiliate account when signed in on the web site: www.jamtransfer.com. 
Once the booked transfer has been preformed the affiliate partner may issue an 
invoice based on which Jam Group will pay the earned commission. The invoice can 
be issued once the amount of commission surpasses the amount of 50 EUR or for a 
certain time period, unless differently agreed with the Jam Group staff. After the 
booked transfers have been preformed and the amount surpasses 50 EUR the 
Affiliate partner may issue and invoice, or transfer the amount into the next 
accounting period. 
 

Article 6. 
 
Jam Group commits to pay the earned commission to the Affiliate partner within 30 
days from the date of the receipt of the invoice. Any discrepancy in the amount of 
commission whether increase or a decrease due to cancellations, will be calculated 
and settled with the commission in the next accounting period. 
 

Article 7. 
 
The expense of bank transfers with Croatian Banks is to the account of Jam Group, 
any other bank expenses are to the account of the Affiliate partner. The commission 
includes VAT. 
 

Article 8. 
 
Jam Group customer service is responsible for all phases of the reservation process 
and all guest contacts, including: receiving an inquiry, confirming the reservation, 
charging expenses and handling complaints and cancellations. 
 



Article 9. 
 
All information on the web site of the Affiliate partner concerning the products and 
services of Jam Group must be in accordance to the information on the web site of 
JamTransfer. If the staff of Jam Group indicates to a false statement on the Affiliate 
partner's web site, it is duty of the Affiliate partner to correct the statement within 3 
days. 
 

Article 10. 
 
In case of undermining the reputation of Jam Group with unprofessional service the 
Affiliate partner bears material responsibility and looses the right to receive 
commission. Jam Group holds on to the right to terminate this contract without the 
right of the Affiliate partner to a termination period. As undermining of the reputation 
we consider publication of contents contrary to the principles of Jam Group, 
publishing contents that promote violence, any form of discrimination, illegal activities, 
as well as publishing pornography or erotic contents and similar on the same site 
where the services of www.jamtransfer.com are advertised. 
 

Article 11. 
 
Jam Group retains all rights pertaining to the company name, trademark, logo, slogan, 
texts, programs and graphic solutions. Alteration of the logo, header or banner on 
behalf of the Affiliate partner is prohibited.  
The Affiliate partner is entitled to present the link and/or banner on their web site in 
any form and manner they wish, as long as this does not undermine image and the 
reputation of the site: www.jamtransfer.com. The Affiliate partner is allowed to use 
the photo and textual material from the site www.jamtransfer.com while respecting 
copyrights (stating the source and link).  
Any unauthorized usage of graphic or written material will result in the Affiliate 
Partner financially compensating the owner of the material while Jam Group reserves 
the right to a one-sided termination of this contract without entitling the Affiliate 
Partner to a termination period.  
 

Article 12. 
 
Jam Group will not be held liable for the contents published on Affiliate partner's web 
site. Jam Group retains the right to revoke or refuse to consign the data to owners of 
web sites who publish contents that violate the laws of the republic of Croatia, if the 
contents of the web site are vulgar, racist, offensive, threatening, fascist or 
chauvinistic – whether in photo or in textual material. In case that they publish or 
transmit information that violate existing Croatian or international laws, or if they 
publish materials that violate copyrights or other proprietary rights. 
 

Article 13. 
 
Jam Group retains the right to change the Terms and conditions or articles within the 
Terms and conditions according to the needs of the company without prior notice to 
the Affiliate partner. Any changes made take effect once published on line, and the 
Affiliate partner should check the www.jamtransfer.com web site regularly, to see if 
there have been any changes. If within 15 days of the publication of the changes 
online the Affiliate partner does not object in writing to the made changes it will be 
considered that they agree to the made changes. 



Article 14. 
 
This contract is of unlimited duration, it presents the basic of defining the rules of long 
term cooperation, until one of the parties expresses the desire to terminate it. The 
contract can be terminated at the initiative of either of the parties. The notice of the 
desire to terminate the contract must be sent to the other party in writing. The 
contract can be terminated by either of the parties involved with a termination period 
of one month, counted from the day of the delivery of the written termination notice, 
and with settling all liabilities that incurred during the duration of the contract. If there 
are obligations still to be carried out by either of the parties, the parties are bond to 
carry them out. 
Any adjustments to this contract are to be regulated by annex to the contract. 
 

Article 15. 
 
The contracted parties commit to try and work out any disputes between each other 
in a friendly manner. In case that the parties can not work out the dispute in a friendly 
manner, the parties are consent that the dispute is under the jurisdiction of the 
Commercial Court in Split. 
 

Article 16. 
 
This contract is composed in two identical copies, each of the parties keeps one copy. 
The parties agree to have read and understood the contract, that they understand 
and agree to the terms and conditions stated in the contract, and as a sign of 
agreement the contract is signed by the Affiliate partner and the legal representative 
of Jam Group. 

 

 

 

In ____________, __.__. 2008. g. 

 

 

For Jam Group      Affiliate partner 

 

_________________________   ____________________________ 
Josip Mandić       
Managing Director     ____________________________ 


